
 

 

User Regulations 

Valid in the vehicles and on the premises of Zugerland Verkehrsbetriebe AG. 

Eating, Drinking, and Smoking 
With your support we ensure a pleasant atmosphere and clean vehicles. 

 Smoking, eating, and drinking are prohibited in all vehicles. 
 
Safety and Vandalism 
Buses and bus stops are public spaces, but not areas outside the law: 

 Walls, floors, and other surfaces may not be written on, painted, smeared, sprayed, 
stickered, or otherwise damaged. 

 Theft or damage to property of Zugerland Verkehrsbetriebe will have criminal 
consequences. 

 
Consideration for others 
Please behave in a way that does not obstruct or disturb anyone. For example: 

 Shoes do not belong on seat cushions. 
 Dogs must not run around freely. 
 Excessive noise is not permitted. 

 
Only with the Consent of ZVB 
The following activities require official approval from ZVB – consent from driving staff is not 
sufficient: 

 Selling or offering goods and services 
 Distributing flyers and brochures 
 Collection campaigns, petitions, and surveys 
 Live music / listening to loud music 

It is prohibited 
To photograph or film employees and passengers of Zugerland Verkehrsbetriebe AG in their 
vehicles without the explicit consent of the employees or passengers concerned. 

Staff instructions must be followed immediately. 
Violations of these user regulations or failure to follow staff instructions may result in claims for 
damages, exclusion from transport, or criminal prosecution (Art. 22 PBG, Art. 59 VPB, Section 100 
Tariff 600). 

Cleaning and repair costs will be charged to those responsible. 
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